
Before Zinc Texting speeds up 
workflows, but creates security concerns

The team at inPowered, a forward-thinking 
startup, were no strangers to the advantage that 
text communication brings to an organization. It ’s 
fast, easy and drives business forward without 
much overhead. “We’re used to moving fast, 
so texting delivers huge value. We can quickly 
resolve issues without long and inefficient email 
chains,” explained Pirouz Nilforoush, inPowered 
President & Co-Founder.

But, team members had to be guarded about 
what they shared via text, limiting the potential 
of the platform to pervasively speed up 
communication. “iMessage and consumer texting 
apps aren’t built for business. We had a lot of 
concerns around security.” As the team grew, 
keeping up with phone numbers also became a 
challenge. 

The Search A secure mobile 
messaging tool built for business 

While following the news about mobile 
messaging’s explosive popularity, inPowered’s 
VP of Communications Robb Henshaw came 
across Zinc, a mobile messaging service built 
just for business and led by former Yammer 
executives. Pirouz explained, “Yammer has a 
stellar reputation for security in the enterprise, 
so it gave Zinc a ton of credibility. I downloaded 
Zinc right away and got the whole company 
involved shortly after.” 

Since employees don’t have to swap phone 
numbers, Zinc use quickly spread across the 
business. Teams saw a reduction in email and 
1-1 meetings because communication became 
more consistent and frequent. Pirouz said, 
“Zinc replaced a lot of the unnecessary and 
frustrating email chains. Everything about mobile 
messaging is more real-time, and encourages 
quicker responses. When real-time discussions 
and decisions need to happen, we use Zinc.“ 

“Enterprise-grade mobile 
messaging lets us securely and 
privately discuss any and all 
topics with the assurance that it 
is safe within the confines of our 
business. It’s a game changer.”
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inPowered is a platform that discovers and 
amplifies the most trusted content (credible, 
third-party articles and reviews) to help brands 
educate consumers and drive sales.



When Zinc released premium features, the 
decision to upgrade was simple. “Being able to 
send customized alerts, track engagement, and 
access robust user and data management makes 
the service even more useful for us.” 

The Results Less email, fewer meetings 
and a lot more confidence in security

inPowered employees can now have the 
kind of quick, dynamic conversations that 
drive business forward, without worrying 
about putting sensitive company data at risk. 
And, inPowered’s executives have a tool to 
confidently communicate company news and 
announcements, knowing they won’t get lost 
among email clutter. 

“The use cases seem nearly endless,” Pirouz 
explained. “Our communications team uses Zinc 
to alert the company when we get a great article, 
which helps us quickly mobilize everyone to 
share our coverage on social networks. And we 

also celebrate big customer wins via Zinc – the 
whole company is instantly alerted and everyone 
jumps into the conversation to celebrate.”

Pirouz continued, “It ’s also a great tool for 
finding and communicating with each other while 
we’re at conferences. And on a more advanced 
level, we have product teams who are able to 
quickly resolve issues – even remotely – with 
group messaging. And the features they have on 
their horizon are really exciting for us, too. I think 
we’ll continue to find more and more ways to 
streamline our communications with Zinc.”

 

Why They Chose Zinc  
• Secure and private mobile messaging built by a proven team  

• Eliminate long, inefficient email chains that get in the way of work 

• Replace weekly one-on-one meetings with frequent, real-time 
communication 

• Custom alerts that ensure urgent or important news won’t get lost in 
cluttered email inboxes

Questions?
For more info visit zinc.it


