
Did you know that eighty percent of the workforce is “deskless”? 

CONNECTED WORKERS

DRIVE BUSINESS RESULTS

In many industries, the workforce is not only mobile, they are physically disconnected from 

colleagues and computers most of the time. Yet everyone has a mobile device that can help them 

connect to real-time information that will increase their engagement and efficiency. Zinc securely 

connects deskless workers with the people, systems and knowledge that drive business outcomes. 

This new level of connectedness for employees drives real business results for organizations.  

KNOWLEDGE

Improvement in the security of corporate data.
Texting is a great way to communicate, but puts your company’s security at 
great risk. Zinc provides the proactive security businesses need in today’s 
environment with military-grade encryption, customizable data controls, 
leading compliance standards (HIPAA, SOC-2, etc.) and more.

57%

Increased visibility into activity at the field level.
Speed is a competitive differentiator. So for managers and leadership, 
knowing what’s happening on the front lines is a must. With Zinc, the front 
office can easily stay in sync with the field via built-in push notifications, 
Official Groups, instant group calling and more.
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Increase in ability to deliver better customer service.
Zinc puts the expertise of the entire team at workers’ fingertips. With group 
messaging, broadcast alerts and mobile file sharing, customer-facing 
employees have real-time access to key information, like new promotions, 
product guides or sales collateral.

60%

More informed and connected employees.
Every worker is an ‘information’ worker. Zinc helps deliver the right 
information when it’s needed most through easy person-to-person and 
group messaging, mobile file sharing, on-demand employee directory 
and integrations to the services your workforce relies on.

72%

Increase in employee retention.
Deskless workers are often out working on their own, outside the four walls of 
the company. Zinc provides a channel for them to share meaningful feedback, 
be recognized and stay in the loop on important company initiatives through 
easy group broadcasts, messaging, and rich media sharing.

42%

CUSTOMER 
EXPECTATIONS

Zinc connects deskless and mobile workers with their colleagues both 

inside and outside the office. Zinc combines a full-featured enterprise 

communication platform that employees love to use with the security and 

administrative controls that businesses need. Used today by Vivint, Pepper 

Construction, Carolina Urology and companies across the globe, Zinc helps 

employees stay productive and connected wherever they work. 

For more information on how Zinc is helping businesses transform 

communication, visit www.zinc.it or call 877-586-5682. 

TALENT

+60%

More quickly and efficiently completing work.
Deskless workers don’t want to be weighed down by tools like email, walkie 
talkies or radios when trying to get the job done. Zinc accelerates 
coordination between office and field staff with secure messaging, voice 
and video calling and location sharing.

63%

+42%

SECURITY &
COMPLIANCE


