
5 Ways Home Health Teams Can  
Use Secure Messaging

Home Health professionals are among the most mobile workers, 
rarely in front of a computer, and need to communicate urgent 
information to colleagues throughout the day. Many have turned 
to SMS and consumer messaging apps to meet this need, yet 
these apps are unsecure, and open organizations up to severe 
HIPAA violations. Many teams are now turning to HIPAA compliant 

messaging apps to communicate in the field.

Here are five of the most common ways Home Health teams are 
using secure messaging apps.



Curious if a messaging app is right for your team?  
Try Zinc, the secure messaging app built for home health teams. 

www.zinc.it | 877-586-5682

1. Send quick status updates 
Caregivers are constantly on the move. So having an easy way to share the 
simple updates - such as when a colleague is running late, stuck in traffic, or a 
question about the schedule - is helpful. Secure messaging apps provide a fast 
way to share information - whether it’s a quick text or voice message - without 
sacrificing efficiency or the client experience.

2. Improve dispatch and operations
Effectively coordinating and dispatching the right resources is critical. Yet it 
can be challenging for central dispatch and caregivers in the field to easily get 
in touch. Secure messaging apps are designed to work across devices, from 
smartphone to tablet to computer, meaning dispatch can stay in sync with 
caregivers no matter where they are. And beyond that, caregivers can quickly 
share their location or a photo to confirm their arrival at the client residence. 

3. Enhance care coordination
Caregivers need a way to get information and answers in the moment. It might 
be sending a quick message to a seasoned team member for input, sharing a 
patient photo for diagnosis or escalating to a video call with the client’s primary 
physician for the appropriate consultation. Secure messaging apps give teams 
this flexibility, while maintaining HIPAA compliance and ensuring client’s PHI is 
always secure and protected.

4. Expedite file sharing and decision making 
Given the sensitivity around patient information, caregivers are likely not 
carrying around specific medical records or files. But having access to this 
information at their fingertips is priceless. With messaging apps built for Home 
Health teams, you can easily share patient records, test results, or prescriptions 
securely to accelerate decision making. Ultimately leading to better, faster care. 

5. Send urgent alerts 
There will be times when you need to get critical information out to the entire 
staff ASAP. An inclement weather warning, major traffic incident or a system 
outage. With a HIPAA compliant messaging app, you can create and push urgent 
alerts to everyone’s mobile device. Making sure the staff gets the message, no 
matter where they are.


