
5 Ways Financial Services Teams 
Can Use Mobile Messaging

Financial Services is a dynamic industry, and speed is as essential as 
security and compliance. Teams need something fast, easy to use, and 
secure. Unfortunately, today’s tools either can’t keep up with the pace of 
business or provide cumbersome user experiences. Many have turned 
to unsecure channels such as text messaging to meet their needs. But 

there has to be a better option, right?

Many teams are now turning to secure, complaint messaging apps like 
Zinc for their team communication. Here are five of the most common 

ways financial services teams are using mobile messaging apps.



1. Disseminate urgent information 
There are moments when you need to get urgent information out to all employees. An office 
closure, system outage, or even a sensitive company announcement. Whether it’s an informal 
message from a department head to their direct reports or an HR manager sending a custom 
mobile alert to the entire company, a work messaging app can get information out in a matter 
of seconds. 

2.  Share timely client and prospect feedback
Being able to share information immediately can be a huge advantage in winning over clients. 
Whether it’s feedback from a client on a new service or from a prospect on why they chose to 
work with you. This feedback is most valuable when shared across the team. With a messaging 
app built for work, sharing this information with your team, department, or division is not only 
quick, but secure. 

3.  Accelerate executive communication  
Partners and executives are often slammed in meetings all day or on the road.  But it’s critical 
they keep a pulse on the business:  latest market developments, competitive insights, or any 
major items that have been escalated up the chain. Email can be slow and often lost in an 
overloaded inbox. With an enterprise messaging app, executives can instantly reach any of 
their managers and direct reports to get an update on pertinent information needed to keep 
the business moving forward.  

4. Discuss market developments 
Staying on top of breaking developments is a must. And even more importantly is understand-
ing the subsequent market impacts. With messaging apps designed for work, teams can easily 
discuss events in a secure manner and tap into expertise across the team to understand the 
broader consequences. And with push notifications, there’s confidence in knowing this  
information is being sent to where the team will see it most: their smartphones. 

5. Collaborate across boundaries 
Teams are often spread across locations and timezones. Tools need to be able to span these 
boundaries without intruding on employees’ lives. And when decision or answers are needed 
most, a quick message is often the best option. Secure, work messaging apps allow teams 
to easily stay aligned and connected from wherever they’re working. Whether that be on a 
smartphone in New York, a computer in Tokyo, or a tablet in London.  

Curious if a messaging app is right for your team? 
Try Zinc, the secure messaging app built to connect professionals inside and outside the office. 

www.zinc.it  |  877-586-5682


